Questionnaire

DEPESCHE
—— Gertmang ——

for customer complaints due to incompatibility reactions

after use of cosmetic products from Depesche Vertrieb GmbH & Co.KG

1. reporting person
First name & surname:

Address:

Phone:

2. person concerned
First name & surname:

Address:

Age:

Sex:

Phone:

3. which cosmetic product has been used?

Name:

Stylenumber:

Barcode:

Chargenumber:

4. which part of the body is affected?

5. what reaction has occurred?

Exact description of symptoms, add picture if possible.

Telefon: +49 04152 936-0

Fax (Auftragsbearbeitung): +49 4152 936-159
Fax (Buchhaltung): +49 4152 936-160

E-Mail: info@depesche.com
www.depesche.com

v N

"Depesche" Vertrieb GmbH & Co. KG

Amtsgericht Lilbeck - Handelsregister HRA 283 GE
Komplementér: Verwaltungsgesellschaft “Depesche” Vertrieb mbH
Amtsgericht Lubeck - Handelsregister HRB 487 GE
Geschaftsfuhrer: Kjeld Schigtz - Dine Schigtz - Nynne Schigtz
USt.-IdNr. DE174223143 - WEEE-Reg. Nr. DE 47685841

Berenberg Bank - BIC: BEGODEHHXXX
IBAN: DE31 2012 0000 0068 3900 04
HSBC Trinkaus & Burkhardt GmbH
BIC:TUBDDEDDXXX

IBAN: DE18 3003 0880 0800 5730 09
Gléaubiger-Ident. Nr. DE20ZZZ00000007175



DEPESCHE
—— Gertmang ——

6. what was the course of the intolerance reaction?
Onset of symptoms:

How long did they last?

7. how has the product been applied?

8. was the product well tolerated in the past?
Please tick:

UYes
1 No
] It was used for the first time

9. if no:
What kind of intolerance has occurred in the past?

10. has a doctor been consulted?

Please tick:
JYes
1 No

11. if yes:
What treatment has been received?

12. has the product been used again since then?
Please tick:

JYes
I No

13. are there any general intolerances or allergies?

[1Yes, namely:

[1No
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Notes on data protection:
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With your signature, you consent to us storing and processing your data for as long as is necessary to
clarify the incompatibility reaction. Furthermore, we comply with all legal requirements of the Data

Protection Ordinance.

Place, date:

Signature:

Telefon: +49 04152 936-0

Fax (Auftragsbearbeitung): +49 4152 936-159
Fax (Buchhaltung): +49 4152 936-160

E-Mail: info@depesche.com
www.depesche.com

"Depesche" Vertrieb GmbH & Co. KG

Amtsgericht Lilbeck - Handelsregister HRA 283 GE
Komplementér: Verwaltungsgesellschaft “Depesche” Vertrieb mbH
Amtsgericht Lubeck - Handelsregister HRB 487 GE
Geschaftsfuhrer: Kjeld Schigtz - Dine Schigtz - Nynne Schigtz
USt.-IdNr. DE174223143 - WEEE-Reg. Nr. DE 47685841

Berenberg Bank - BIC: BEGODEHHXXX
IBAN: DE31 2012 0000 0068 3900 04
HSBC Trinkaus & Burkhardt GmbH
BIC:TUBDDEDDXXX

IBAN: DE18 3003 0880 0800 5730 09
Gléaubiger-Ident. Nr. DE20ZZZ00000007175



	Phone_2: 
	4 which part of the body is affected: 
	First name &  surname, reoprting person: 
	Address, reoprting person: 
	Phone, reporting person: 
	First name & surname, person concerned: 
	Address, person concerned: 
	Age, person concerned: 
	Sex, person concerned: 
	Name of product: 
	Stylenumber of produkt: 
	Barcode of product: 
	Chargenumber of produkt: 
	Exact description of symptoms: 
	Photo: 
	Onset of Symptoms: 
	Duration of symptoms: 
	application of product: 
	kind of intolerance in the past: 
	treatment received: 
	general intolerances/allergies: 
	Place, date: 
	No, product was not tolerated in the past: Off
	first-time use: Off
	Yes, product was tolerated in the past: Off
	No, doctor was not consulted: Off
	Yes, doctor was consulted: Off
	Yes, product was used again: Off
	No, product was not used again: Off
	Yes, there are general intolerances/allergies: Off
	No, there are no general intolerances/allergies: Off
	Bildfeld0: 


